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Overview

Dewsoft Solutions is a part of a putative Business Group in India engaged in various
manufacturing, trading & consulting activities.

With a clear focus on identified industry domains and consistency of delivery, Dewsoft has carved
anicheinthe IT Solutions and Services Industry.

The Internet, deregulation, globalization, consolidation and the volatility of a global economy and
factors in cross-industry convergence & mergers challenges our clients' industries, resulting in
new value propositions and moneymaking formulas.

To turn them to advantage in an industry with unbounded potential is sheer understanding.

Pledge to serve you better, will work hard to earn your confidence and would be, striving for
excellence.

Introduction

Today running a restaurant has become very much difficult because of immense competition in this industry.
Any tom, dick and harry starts restaurant without understanding restaurant business, and starts competing with
others. Due to lack of business understanding he fights competition on unfair grounds.

What people want is good quality of food at reasonable price with good quality service. Now quality of the
food can be managed by your chef, what about your quality of service?

Quality of service depends upon lot many factors such as the way gate-keeper greats guest, the way waiter
greats the guest and take him to the table, the way he takes order and how fast he serves that order, then how
he gives the proper and accurate bill etc.

Proper planning and implementing it through a proper system can reduce pricing of your food and the services.

Computerization with the latest technologies is the best way in improving your quality of the service as well as
reducing the cost of the food and services. Having a computer system on the desk doesn't mean that you have
computerized your restaurant. It should have software, which takes care of improving quality of the service, and
also help you in reducing the cost of food and services. Latest technologies in Point-of-Sale (POS) like PDA's,
Touch-screen, etc. can improve the quality of services and can generate proper bill.




What is Dewsoft Perfect Inn?

It is a Restaurant Management System that takes care of complete restaurant
management. It integrates all the functions of the restaurant. It takes care from
table booking to the billing.

It helps in proper table booking.

Allocating waiters and captains to the respective tables.

Table order taking & Management of orders through POS.
Preparing Kitchen Order Tickets (KOT) on wireless technology.
Online Order Processing and table status.

Online billing.

Why to go for Dewsoft Perfect Inn?

Fully remodeled Back-office
Employee Schedule Access from POS

Better Promotions and coupon handling
Improved guest Check and Coupon scanning
Guest check customizations
Expanded Fiscal device handling
Inventory enhancements
Improved Reporting Platform
New Graphical Look

Improved Transaction Processing
Improved Cash Management g
Better PDA Wireless Support




Reservation & Booking Management
Room Management

Purchase and Inventory

Food & Beverage Management
Restaurant Management

Financial Accounting

Payroll & H.R.

Customer Relationship Management
House Keeping

Maintenance Management

Billing & Marketing Management
Travel Management

Communication & Other Interfaces
Management Information Service
Document Management

Data Management & Security



Reservation & Booking Management
Discount application.

Room Booking Management.
Cancellations system.

Room Reservation & allocation.

Group Room bookings and planning.
Room Rate and content change system.
Room status and History.

Guest information and data management.
Check-in & Check-out System.

Event Booking and Management.

Asset and facilities Booking Management.

Room Management
Room status and History.
Room Content Management.
Room Inventory.

Room Transfer Handling.
Multi Room Charge Definition.

Purchase and Inventory
Inventory Management.
Re-order Management.
Requisition Management.
Purchase Order and Scheduling.
Material Receipts and Stocks.
Stock Valuation & Analysis.

Food & Beverage Management
Consumption and Requisite Generation.
Room order Management.

Kitchen work order Management.
Expiry and Pilferage Management.

Restaurant Management
Table Booking.

Table order Management.

Table Status On line.

Restaurant Billing System.
Captain Allocation and Monitoring.
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House Keeping =
Scheduling & Monitoring.

Laundry Management.

Change Over and Replacements.

Lost and Found Management.

Order Management.

Maintenance Management. g
Asset Technical Details & History.

Asset Preventive Maintenance Schedule.
Maintenance Order Management.

Billing & Marketing Management.
Guest Charges Management.
Corporate Marketing.
Asset & Service hire Management. o
Billing, Bill Transfer & Other charges system.
Shift end cash posting.
Discount & Scheme Management.

Travel Management.
Tour and Reservations.
Scheduling and Bookings.
Expenses and payout control.

Communication & Other Interfaces.
Door Locking System.

Energy Management System.

Internet access & Telephony Management.
EPABX Interface.

Credit Card Interface Access Control System (Optional).
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