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Humans are the precious creation of God, 
  Hospitals take care of them, 
  We are standing between the two
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Smartcom Infotech is part of a putative 
Business Group in India engaged in various 
manufacturing, trading & consulting activities. 

With a clear focus on identified industry domains 
and consistency of delivery, Smartcom  has 
carved a niche in the IT Solutions and Services 
Industry.

The Internet, deregulation, globalization, 
consolidation and the volatility of a global 
economy and factors in cross-industry 
convergence & mergers challenges our clients' 
industries, resulting in new value propositions 
and moneymaking formulas.

To turn them to advantage in an industry with 
unbounded potential is sheer understanding.

At Smartcom Infotech, when we engineer generic 
business solutions for a client, we look at it from a 
business perspective, not a software perspective, 
and exactly there lies the key. For in doing so, we 
transgress software development and enter the 
realm of business application development. It is 
this clear understanding that has guided us towards 
success, both for our clients and for us.

O V E R V I E W

e - Bu siness So lutions

Pledge to serve you better, will work hard to earn 
your confidence and would be, striving for 
excellence.

“ To create delighted clients and become a globally respected corporation that provides 
best business solutions by leveraging technology and human assets. ”

“ To create a fair and honest environment in the organization, which would drive our 
employees, vendors, clients and society at large towards achieving our vision. ”

Responsibility - In what we deliver.

Excellence - continuously we crave for.

Innovation - Keeps on continuously improving our quality.

Teamwork - Has been a key to Success. 

We grow with Mutual respect and Mutual Understanding.

vision

mission

values

Dewsoft



xtraordinary care...
xceptional service…e

PAGE 1 / 4

Hospitals are not merely profit making organizations, more over 

they have the responsibility of taking care of human health. Since 

they provide prestigious service, they have a higher value in the 

society. Health care services value has become prime factor in 

hospital management. 

Proper co- ordination of resources like man, machine, money and 

material is required to maintain a superior quality in services 

rendered. The Enterprise Resource Planning (ERP) tool called 

Hospital Cura developed by Smartcom Infotech is an ideal 

package for integrating an entire healthcare organization. We serve 

you better, because we know you better.

Healthcare providers usually face the challenge of minimizing cost 

without compromising the quality of services. Since hospitals are 

concerned with the life of the patients, any small error can lead to an 

irrecoverable loss- we know these facts better than anyone else, 

that's why utmost care is taken in preparing this ERP solution for 

hospitals.

In this era of globalization, cut-throat competition is going on in 

healthcare industry, so healthcare organizations has to formulate 

right strategies at the right time and at economical cost for survival. 

The long-term success of a healthcare organization depends upon 

its ability to deliver best services with care at the right price and by 

maintaining financial health through operational efficiencies. 

It can be achieved only through a single, reliable computer based 

information system just like 'Hospital Cura’ of Smartcom Infotech. 

Better clinical outcomes and reduced medical errors are highly 

dependent on clinical information systems, which provide decision 

support and automate process tools capable of improving care-

giver’s productivity. Our primary objective is to make you prepared 

for facing the competition.

but  we make it 
“ Life is really simple 

Complicated ” 

Hospital performance is judged by the patient or relatives 
depending on their efficiency i.e. the success rate and cost 
effectiveness of the hospital.

How to improve the Efficiency and at the same time 
to become cost effective?

Improved Quality for Patient Care.
Minimized diagnosis time.
Increased Doctors & Nurses Productivity.
Optimum use of Equipments (Resources).

?

Improved Quality for Patient Care.

Improved Quality of patient care spreads word of mouth. It helps 
hospital in creating goodwill in the society.

Minimized diagnosis time.

By minimizing diagnosis time hospital demonstrates quality of patient 
care and even it helps hospital in improving the success-rate. Faster 
the diagnosis, faster the treatment starts that improves recovery of 
the patient's health.

Increased Doctors & Nurses Productivity.

Here Doctors and Nurses productivity doesn't mean that how many 
patient they handle in a day. But it means how efficiently and 
effectively they treat a patient. It also deals with the accuracy of the 
treatment in a stressful situation.  In fact Doctors and Nurses are 
directly responsible to the success-rate of the hospital.

Optimum use of Equipments (Resources).

Optimum use of equipment (resources) is required to minimize the 
cost of services that will help hospital to charge lesser fees for 
different services. Patients also judge hospital on cost of treatment, 
they always keeps on comparing cost of treatment with other 
hospitals. 



Smartcom Hospital Cura is not just Enterprise 
Resource Planning Software but it helps 
management and doctors to take informed, fast 
and right decisions in all the functions of the 
management. 

When you take informed, faster and right 
decisions you become efficient.

Latest technology, if used in the right sense, 
always increases the efficiency level. Our 
continuous endeavor is to improve the 
management efficiency level.

Smartcom Infotech have studied the Hospital 
management process in micro details and it is 
observed that 50% of any Hospital deals with 
documents, which consumes maximum of time. 

Documentation though an important part of 
business, is a non-productive exercise for the 
intellectual human being, whose ability lies in 
core areas of excellence. Hence a proper 
document management system in place will 
reduce the burden on your system and not only 
make-work easier & quicker, but also save cost. 

Hence a systematic approach to the way 
documents are managed, can transform your 
Hospital resources to its highest utility and 
advantage. 

Many of the features, which you will read in the 
enclosure, are generally applicable to the word 
ERP, however integrating many other tools & 
utilities in this package makes it unique, 
productive, efficient and user friendly. 

Smartcom Infotech has facilities for Video 
Conferencing, Remote access to your server 
and other software system to emulate terminal 
at our end to understand the changes and 
communicate with you. 

Since the company has successfully 
implemented projects abroad, offshore support 
is always available with contractual maintenance 
of system.
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We understand how difficult it is to be efficient in today's world, 

so we are providing a solution to . make you efficient

SMARTCOM



Financial Accounting
Voucher Entry
Ledgers
Trial Balance
Profit & Loss Account
Balance Sheet

Patient Care
Registration
New Birth Management
Appointment Scheduling
Doctor Consulting
In / Out Patient Management
Billing

Doctor Management
Doctors Account Management
Resident / Visiting 
Doctor Scheduling
Patient Diagnosis
Surgery Management

Ward Management
Ward Assignment
Bed Management
Patient Treatment

Nursing
Medical Ordering
Discharge Ordering
Diet & Kitchen Ordering
Bed Management
Patient Reading
Patient Diagnosis & Consulting
Test Ordering
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product
contents

Clinical Support
Laboratory
Operation Theatre
Blood Bank
Electronic Medical Record
Radiology

Ancillary Services
House Keeping & Laundry
Diet & Kitchen
Equipment Maintenance
Document Management
CRM
Quality Management

H.R. & Payroll
Recruitments
Employee Information
Attendance
Leave Management
Shift Management
Training Management
Salary Processing 
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Elevate all aspects of patient care to a new level

Integration of all the departments by one 'mouse click’

Maintain a better Patient relationship

Empower employees with web-based functionality

Easy access to patient information

Provide timely and accurate  information 

Gain strong financial controls

Reduce time spent on documentation

Ensure that the most up-to-date information is at your staff's 

fingertips

Reduce front office overhead

Accurate doctor appointment and scheduling

Instantly create, update & retrieve medical records

Manage pharmaceutical stockpile

Gain timely access to financial information 

Cost & Resource Efficient

Lower inventory costs

Streamline Human Resources & Payroll processing 

Increase productivity and minimize training with this easy-

to-use solution

FEATURES 

 BENEFITS

Provides a stand alone, server-side solution for medical 

management

Reduces up front investment and maintenance costs

Accommodates multiple simultaneous users

An eagle's eye on all the activities at a glance 

Gives leverage to the growth of the institution by making 

room for more expansion and increases the activities within 

the same resources

Managerial decision-making becomes faster and easy

‘Library of symptoms' feature assists doctors in faster 

diagnosis

Ensures right information at the right time

Reliable Security Management System against 

unauthorized data access

In a nutshell, it reduces cost of operation, improves 

efficiency and spurs growth
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12, Triveni Bldg., Maharashtra Nagar,

Borivali (W), Mumbai – 400092, (India)

Tel              :  091 - 022 - 2809 2626

            091 - 022 - 2805 6901

Url :  http://www.smartcominfotech.com

E-mail :  contact@smartcominfotech.com
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